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12) Each and every complaint / call must be attended within 3 working days. In o
equipment witnesses break-down for more than 120 hours for w antcof v?s:i't ;:]g/aSL o5y
submission of estimate, a penalty of 2% of the total cost of the AMC/CMC“OlofI‘mn_

. : AR ; - the
‘equzpment per week may be levied till it is repaired and final acceptance certificate is
issued by the department concerned with the exception in condition of Force Majeure

13) Repair should be done in the DBATU premises, as far as possible. If it is necessan:y {0
take equipments to the work-shop proper written permission or gate pass should be
obtained from competent Authority. The equipment/instrument shall be returned under
all cases within a week of its removal from the DBATU premises, otherwise it is the
responsibilities of the bidder/firm to provide an alternative arrangement at their cost.

14) Firm’s representative/engineer shall be required to specify which spare parts need to be
changed/replaced on the service report before leaving the premises. Agency is bound to
submit estimate of spares need to be change within 72 hour of inspection in BATU.

15) Payment will be made in two equalinstalments (of the total) basis, after submission of
bills in triplicate along with satisfactory service report in triplicate duly verified by the
HOD or I/C of user unit. The respective/Mfd. Company invoice in details to confirm the
genuineness of spares and price. _

16)  Repairs to be undertaken should be within specified configurations and maintaining

the integration on internal circuit of equipment, any deviation on configuration/specification

the repair will not be acceptable. After repairs, a certificate to the effect that the equipment is
working order and safe for user case and non-hazardous for the handler shall be submitted by
the AMC holder.

17) In case, the AMC holder/ service provider notices any part of the equipment missing, the
same shall be brought to the notice of the officer In-Charge and HOD, otherwise
responsibility for the same will be fixed on the AMC holder/service provider.

18) Firm has to provide warranty/guaranty on replaced spare for 6(six) months at least

19) Photocopy of Service Tax No. and PAN No, GST No. should be enclosed with the
tender.

20) The quotation should be unconditional.

21) Any act on the part of the contractor to influence anybody in DBATU shall make the
tender liable for rejection.

22) The interested bidders may inspect the equipments/instruments being put to the tender for
the maintenance from 10:00 AM to 3.00 PM on any working week day-with the help from
HOD or user concerned to satisfy themselves about the condition, thereof. Submission of
the tender in itself would be a presumption that the equipments/instruments were inspected
and the bidders have understood and accepted all the terms and conditions.

23) Contract holder will not be allowed to sublet the work to any other agency.

24) If any Tender fails to fulfil the above terms or violate any above terms his tender will be
rejected summarily without assigning any reason or justifications.

25) AMC/CMC Contract will be valid for only one year from the date of award of contract
which can be extended by competent authority.

26) Lowest rates certificate should have submitted by the firm in respect to AMC rates as
well as spares rate also.

2, Company should submit a letter mentioning the person deputed/ representative is

! a!:lthonzc?d on behalf of company stating the name of person, address and designation
i (DS - Tequip-I1, DBATU/Tequip-111/11-01/2018)
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